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A Home away from Home for the Smith Family
David Smith and his mother, Danielle, know the roads 
between St. Marys and Pittsburgh very well.

They spent the majority of 2017 traveling back and 
forth between the two cities so David could undergo 
treatment for acute promyelocytic leukemia in 
Pittsburgh. 

David’s chemotherapy schedule made travel logistics 
tricky—he needed to be in Pittsburgh Monday 
through Friday for treatments for four weeks, and 
then could return home for four weeks, and then 
would repeat that cycle for eight months. But thanks 
to collaborative efforts from the Family House 
housing department and David’s social worker, 
Danielle was able to book rooms at Family House for 
the entire duration of the treatments—which was a 
big deal to the Smith family.

“It was a huge relief—it gave me peace of mind to know that I had a place to 
stay,” Danielle said. “It was a home away from home.”

Danielle and the team at Family House did everything they could to make 
sure David still had time to be a kid throughout his chemotherapy treatments. 
During his time in Pittsburgh, David attended the trifecta of Pittsburgh 
sporting events (Steelers, Penguins and Pirates games), the zoo, local 
museums, and even got to play on a local Little League baseball team. His 
younger brother, Aaron, was able to stay with David at Family House during 
the summer months.

David received the good news of his remission on June 6th, just a few days 
before his 11th birthday. When word reached Family House, the Shadyside 
House staff decorated a cake and celebrated with him.

“Everyone at Family House got to know David,” 
Danielle said. “They became part of David’s story, and 
they touched our lives.”

For Danielle and her family, the familiar faces around 
Family House made all the difference. Even though 
they’d leave Pittsburgh for four weeks at a time, they’d 
return and often bump into people in the elevator who 
would remember them and ask about David. This sense 
of community—the family atmosphere—made all the 
difference in the world for the Smiths.

“Being at Family House and having the ability to have 
someone to talk to, even if it was just for a few moments—it 
made everything bearable. I’m not sure how we would have 
done it without them.”

TO GIVE
Visit us online at www.familyhouse.org
or call 412-647-5893

Designate Family House through your workplace 
United Way Campaign (#859) or CFC (#40753).

TO VOLUNTEER
Contact us at volunteer@familyhouse.org or call 
412-647-4917

Thank you for your support of Family House!
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Volunteers from Bayer cooked and served breakfast at all three Family House homes 
as part of their Bayer Community Service Day. Visit www.familyhouse.org 

to get involved with these volunteer programs. 
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A Letter from the Executive Director Family House Kiosk Now Open!
Dear Family House friends:

As we head toward the holiday season and reflect upon the things we’re thankful for, I think of the volunteers who come 
into our houses every day to make Family House guests feel at home. From giving tours of each house and greeting guests 
by name, to preparing a home-cooked meal for families to return to after a long day at the hospital: these volunteers 
do it all. They perform 75% of house operations, and along with dedicated Family House staff, volunteers make up the 
supportive, caring network that our families can lean on.

The close proximity to the University of Pittsburgh’s campus has allowed Family House to build strong relationships with 
Pitt student volunteers over the years, and they have proven to be a dedicated, caring, and philanthropic group. Last 
year, Pitt students contributed nearly half of our group volunteer support by preparing 100 meals over the course of 
3,000 service hours. We were proud to present them with the Arleen Lhormer Volunteer Recognition Award, and we’re 
thankful to be connected with this next generation of service-minded community members.

It is through support from the Pittsburgh community that we are able to keep Family House doors open to those who 
need us most.

Best wishes,

Jennifer N. March
Family House Executive Director

Thanks to everyone who attended the 34th Annual Family House Polo Match! It was a great day - 
$220,000 raised to keep Family House doors open to those who need us most. 

Patients and families at UPMC Presbyterian can now get connected 
with Family House before they leave the hospital.

Earlier this year, Family House opened an informational kiosk on 
the first floor of the hospital. This desk is staffed three days a week 
by a member of the Family House team, and the goal is to provide 
patients and families with information on all of Family House’s 

resources. Families can book a room, pick up vouchers for reduced-
cost parking at the hospital, view maps to help them get around 
the city and hospital, and talk through their lodging options with a 
supportive and empathetic Family House staff member.

During the hours that the kiosk isn’t staffed, families can use a phone 
on site to dial directly to the Family House housing office. A monitor 
scrolls through information on Family House’s mission and services 
24/7, including a schedule of the shuttle that connects the hospital 
to the three homes. 

Family House staff members are proactive about reaching families 
who might be in need of a place to stay. Director of Housing Beth 
Ober and her team members regularly do outreach to families in 
waiting rooms, as well as stopping by the hospital’s information 
desks and clinics to make sure they have Family House resources 
available. Family House relies on relationships with people at all 
levels of the hospital system—from nurses to clinicians to support 
staff—to ensure that patients and families can turn to us when 
needed.

PITTSBURGH BUSINESS TIMES’ 
2017 HEALTH CARE 

HERO AWARD!
This award honors individuals and 

organizations that are instrumental to 
making Pittsburgh one of the premier 

healthcare regions in the world.

IS A RECIPIENT OF THE
Save the Date

Family House Gifting Gala
Saturday, April 14, 2018

at J. Verno Studios

35th Annual Family House 
Polo Match

September 15, 2018
at Hartwood Acres

Celebrating Our Volunteers
Family House celebrated nearly 100 trained house volunteers at its annual Volunteer 
Recognition Event, held on October 19th at Longue Vue Country Club in Verona. This 
event is made possible each year through funding from Arleen and Barry Lhormer and 
their family; Arleen was one of Family House’s original volunteers, and her legacy lives 
on through the Arleen Lhormer Volunteer Recognition Award, presented this year 
to students from the University of Pittsburgh. These student groups prepared and 
served 100 meals to Family House guests and tallied 3,000 hours of service in 2017.

Family House also presented awards to the following volunteers, who reached the 
five-year service milestone with the organization: Christine Cornely, Pey-Jiuan Doong, 
Rhett Harper, Mindy O’Donnell, Tanya Stock, Karen Ulrich, Emily Weimer.


