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POSITION DESCRIPTION

Title:



House Volunteer
Reports to:


Director of Volunteers and Community Resources,




Gerri Giles (412)647-5893 ggiles@familyhouse.org
Purpose:


To welcome guests and to ensure a warm and supportive





home-like atmosphere through personal attention to 




guests’ needs.

Qualifications:

( Compassion for others in need.

( Good communication and listening skills.

( The ability to deal with people under stress.

( The ability to handle telephone and clerical functions.

( The ability to handle and distribute linens.

Responsibilities:
( To greet guests, acquaint them with the house and its policies, welcome guests and show them to their rooms.

( Receive incoming calls and accept messages for the guests.

( Distribute clean linens to the guests as needed.

( Unload and stack clean linens when delivered by the  

service.

( Sort mail, update room ledger and other record-

keeping functions.

( To assist the House Manager with the day-to-day operations of the house.

Time Commitment:
( 4 hour shift on a once-a-week, every other week or 





substitute basis.

( Actively participate in the volunteer program for a minimum of 1 year or 2 semesters.

Training Required:
( One orientation with Director of Volunteers (60-90 
minutes).

( Six hours of training with a certified Trainer.
Expectations:

( Exhibit professionalism at all times.





( Maintain guest confidentiality.





( Abide by the policies and procedures of the Family 

House volunteer program.

( Commit to the Family House mission and promote it within the community.
( Agree to background checks for criminal and child abuse history (at Family House’s expense)

Reports to:
( House Manager and Director of Volunteers and Community Resources.
Benefits:


( Personal gratification of helping others.

( Personal growth and educational enrichment.

( Opportunity to experience the impact of modern medical advances.

Transportation:

( Near major bus lines.  
( Free parking at each house.

Family house does not discriminate on the basis of race, color, religion,

ethnicity, national origin, age, sex, marital, veteran or handicapped status.

FAMILY HOUSE

MISSION STATEMENT

Family House provides a special “home away from home” for patients and/or their families who must travel to Pittsburgh for treatment of serious or life-threatening illnesses.

By offering convenient, affordable housing in a home-like environment, through a network of support, comfort and compassion, Family House reduces the emotional and financial stress for people facing a desperate medical crisis in a city where they are strangers.

Family House is a 501(C) (3) not-for-profit charitable organization governed by 
a volunteer Board of Directors.
www.familyhouse.org
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